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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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ENGINE COMPARTMENT SHROUD PANEL POOR APPEARANCE
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Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

MULTI-MODEL - ENGINE COMPARTMENT SHROUD PANEL POOR APPEARANCE
APPLICABLE MODEL(S)/VINS
2006-2010 MX-5

2004-2010 RX-8

2004-2010 Mazda3

2006-2010 Mazda5

2003-2010 Mazda6

2007-2010 CX-7

2007-2010 CX-9

DESCRIPTION
Some customers may complain of a poor appearance or white marks (A) on the surface of the plastic shroud 
panel when the hood is open. Please explain to the customer that the appearance is normal and does not 
require repair. The glass fiber contained in the plastic sometimes looks like white marks on the shroud panel 
surface. This is normal and does not affect vehicle performance.

NOTE: The shape of the white marks will vary in each vehicle. 

For your information:

Mixing glass fiber with plastic before molding provides high strength and light weight, which is not possible with 
plastic alone. The appearance concern does not affect vehicle performance and does not require repair.


