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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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 Subject:
POWER RETRACTABLE HARDTOP - FRONT ROOF PANEL CONTACTS DECK 

PANEL

Bulletin No: 09-035/07

Last Issued: 10/1/2007 

Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

2007 MX-5 - POWER RETRACTABLE HARDTOP - FRONT ROOF PANEL CONTACTS DECK PANEL
APPLICABLE MODEL(S)/VINS
2007 MX-5 vehicles with VINs lower than JM1 NC**** ** 132933 (built before December 11, 2006)

DESCRIPTION
On some power retractable hard top vehicles, the front panel (1) of the hard top may contact with the deck panel 
(2) when in the open position. This condition may be the result of improper engagement of the roof hook, due to 
the roof hook cable coming loose from the cable case.

Inspect the roof hook cable for disengagement from the cable case; this case is located behind the access 
panel, behind the driver's seat. If it is found to be disengaged, replaced the cable case using the following pro-
cedures.

REPAIR PROCEDURE
1. Verify customer concern.

2. Fold and slide the driver seat forward as far as possible.

3. Using a plastic windshield setting tool or equivalent, pry the top of the access panel away to disengage the 
clips and remove the panel.

NOTE:

• Plastic Windshield Setting Tool (Part Number IS742 - available from Equalizer at 800-334-1334) 
or similar available through a local supplier.
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• If a flat-tipped screwdriver is to be used, wrap the tip in tape to prevent damage to the trim pan-
els.

4. Fold the cover up and out of the way to access the cable case and cable ends.



 Bulletin No:  09-035/07
© 2007 Mazda Motor of America, Inc.

 Last Issued:  10/1/2007 

Page 3 of 5

5. Using a flat-tipped screwdriver, carefully pry the cable case apart at the clips to access the cable ends.

6. Remove the cable ends from the barrel connector (B) and remove the cable housings (A) from the cable 
case.
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7. Remove the cable case (A) from the vehicle and replace with a modified one.

8. Place the cable ends into the barrel connector and the cable housings (B) into the cable case and snap the 
cable case closed. Ensure the cable housing ends (C) line up with the cable case (A).

9. To complete installation reverse removal procedure.

10. Verify repair.

PART(S) INFORMATION

Part Number Description Qty. Notes

NE52-R1-9HX Cable Case Ass’y 1 ---
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WARRANTY INFORMATION
NOTE:

• This warranty information applies only to verified customer complaints on vehicles eligible for war-
ranty repair. Refer to the Warranty Wizard for warranty term information.

• Additional diagnostic time cannot be claimed for this repair.

Warranty Type A 

Symptom Code 90

Damage Code 9E

Part Number Main Cause NE52-R1-9HX

Quantity 1

Operation Number / Labor Hours: XXC027RX / 0.2 Hrs


